
RAPTOR Information  

The Raptor visitor management system is a web–base soft ware application that has been 

developed with the purpose of aiding in tracking visitors to schools. Raptor utilizes available 

public databases to help control campus security by checking all visitors against National sexual 

offender databases. It will allow schools to produce visitor badges and monitor volunteer hours.  

For the remainder of the 2014-15 school year, the Petal School District will be transitioning to 

the use of the new program. We appreciate the patience of visitors as we transition to the use of 

the system and work through any issues that may arise. Our goal is to make our campuses as safe 

as possible for our students.  

 Beginning with the 2015-16 school year, the following procedures will apply to all visitors in 

the Petal School District.   

Visitor Management Procedures 

 

1. The visitor must produce photo identification. This can be a state ID, driver 

license, military ID, U.S. Passport card, or Mexican consulate card.  The visitor’s 

name and date of birth can also be entered into the system if there is no photo 

identification.  

 

2. The identification will be scanned through the Raptor system. 

 

3. School official verifies scan results and the nature of the visit.  If the result is 

negative the visitor will be allowed the appropriate access and receive a visitor badge 

that is printed with their picture.  Their identification will be held until they return to 

the office to exit and assure they are properly checked out of the Raptor system. 

 

4. If Positive Match for Sex Offender is confirmed, a silent alarm will be sent.  The 

School Resource Officer and school administration will be alerted of a possible sex 

offender at the school.  The School official conducting the visitor check will ask the 

visitor to have a seat until school administration speaks to them.  If the visitor asks for 

his/her ID back and asks to leave, the schools will comply with this request.  

 

If a campus is conducting a special event, visitors entering the school will not have to go 

through the Raptor scan procedure.  A special procedure will be in place for this type of 

event. 

 

Volunteers 

 

The Raptor system will provide an electronic database of volunteer hours and duties 

performed at an individual campus. Each volunteer will be scanned into the system on the 

first visit.  On subsequent visits, the volunteer’s name will be located through the quick 

find screen. 



 

Frequently Asked Questions: 

1. How does the new Raptor system work? 

Drivers’ license information is compared to a database that consists of registered sex 

offenders from 50 states. If a match is found, campus administrators and law enforcement 

personnel can take appropriate steps to keep the campus safe. 

2. Why is the Petal School District using this system? 

Safety of our students is our highest priority. The Raptor system will provide a consistent 

system to track visitors and volunteers while keeping away people who present a danger 

to students and staff members. The system quickly prints visitor badges that include a 

photo, the name of the visitor, time and date. 

3. What other information is the school taking from the drivers’ licenses?  

The Raptor system is only scanning the visitor’s name, date of birth, and photo for 

comparison with a national database of registered sex offenders. Additional visitor data 

will not be gathered and no data will be shared with any outside company or 

organization.  

4. What if a visitor does not have a photo ID?  

Information (name, date of birth) can be entered into the system.  

5. Will everyone entering the school have to be scanned?  

No, if the visitor will not be going into the student areas of the school, there is no need to 

scan. Additionally, certain people who are at the schools for other reasons will not be 

scanned.  This includes law enforcement officers, emergency personnel, vendors and 

other government personnel on official business along with school district employees. 

6. Do visitors need IDs scanned when there is a large event at the school? 

In the case of special events at buildings, alternative entry will be allowed so visitors can 

enter quickly and efficiently.  

 

 


